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SUMMARY

Network Operations Center supervisor with 3 years experience monitoring and troubleshooting WAN and 8 years with LAN networks. Supervised technical support team supporting nation-wide backbone network and several data centers. Configured Cisco routers and switches, maintained DNS, provided technical support and trained crew.

Promoted to Internet Security Analyst where I was responsible for research, documentation and analysis of various forms of security threats, including software bugs, hacker tools, virus and trojan applications and network attack schemes. Familiar with VPN and Firewall technologies.

Additional experience includes 8 years of IT systems administration, DNS, IT infrastructure, help desk support, black box test design for software and hardware, web site design, intranet management and general troubleshooting.

Future plans include Cisco, Microsoft and Redhat certification in the areas of Network Administration, Network Security and Systems Administration.
EXPERIENCE

June 2000 - December 2001

AT&T Enhanced Network Services - San Diego, CA

Internet Security Analyst

Internal promotion to the Tier 3 support group providing Network Security Analysis. Responsibilities included analyzing threats to network and server integrity, researching virus/trojan activity and maintaining a web based database of identified threats, patches and documented instructions. Provided key information concerning the "Code Red" worm to company in order to minimize any adverse effects on network integrity. Ensured that company was aware of all known security flaws in all software applications in use across the network. Became familiar with various VPN and Firewall technologies.

-Skills Used-

· Cisco Routers/Switches

· Foundry OS (Foundry Certified Network Engineer)

· VPN

· Internet Security Analysis

· Network (WAN/LAN) Troubleshooting

· Network (WAN/LAN) Monitoring

· Unix

· Remedy

· TCP/IP

· BGP

-Skills Used Continued-

· DNS

· Telnet/SSH

· Email

· Web

· Solaris/SunOS

· Documentation

· Internet Research

· HTML

· JavaScript

· Perl

March, 1998 - June, 2000

AT&T Enhanced Network Services - San Diego, CA

Network Operations Center (NOC) Supervisor

Began working as a technical support analyst in the Network Operations Center, monitoring a nationwide TCP/IP backbone and numerous data centers consisting of Windows and Unix servers, routers, switches and various other networking appliances. Duties included troubleshooting network and server related outages, customer support via phone and email and training new employees. 

Promoted to NOC supervisor and became responsible for training employees, creating processes and procedures, troubleshooting difficult issues, and satisfying irate customers. Acted as company liaison to other telecommunications and networking companies during network related outages. 

Was a member of the Y2K readiness team ensuring that all precautions had been taken to minimize any potential negative effects on the customers or the  networks. Wrote black box tests for various operating systems, hardware devices and software applications to ensure that Y2K patches were functioning properly.

-Skills Used-

· Technical Support

· Cisco Routers/Switches

· Foundry OS (Foundry Certified Network Engineer)

· VPN

· PC Troubleshooting

· Microsoft Windows

· Internet Security Analysis

· Network (WAN/LAN) Troubleshooting / Monitoring

· Black box test case design

· Unix

· Remedy

· TCP/IP

· BGP

· DNS

· FTP

-Skills Used Continued-

· Telnet/SSH

· Email

· Web

· Solaris/SunOS

· Microsoft Office

· Microsoft Word

· Microsoft Excel

· Employee Management

· Employee Training

· Documentation

· Internet Research

· HTML

· JavaScript

· Perl

Jan 1997 - Dec 1997

First Virtual Holdings, Inc. - San Diego, CA

Tech Support / Systems Administrator 

Provided technical support to clients utilizing the First Virtual Payment System (FVPS) and clients installing the various scripts necessary to accept the FVPS. 

Promoted to Systems Administrator after 4 months. Monitored the payment system servers, wrote Unix and TK/Tcl scripts to automate tasks and performed various systems administration duties. 

Member of transition team that successfully upgraded online payment software to new version. Involved in Quality Assurance testing, which included creating black box test cases, updating documentation and re-training tech support staff.

-Skills Used-

· Technical Support

· Unix

· Microsoft Windows

· TCP/IP

· DNS

· Microsoft Office (Microsoft Word, Microsoft Excel)

· Employee Management / Training

· Black box test case design

· Documentation

· Internet Research

· HTML

· JavaScript

· FTP / Telnet / SSH

· Email

· Web

Jan 1996 - Nov 1996 

LaunchSite, Inc - Escondido, CA

Webmaster 

Designed web sites and graphics for various clients utilizing available technologies. Educated clients on available options and helped implement their online marketing and e-commerce strategies. Supervised a team of 4 developers and artists. Created and executed various black box tests on each web site to ensure proper functionality in line with the customer specified requirements.

-Skills Used-

· HTML

· JavaScript

· Perl

· DNS

· FTP, Telnet/SSH

· Email

· Web

· Employee Management / Training

· Documentation

· Internet Research

· Graphics and Web Design

Oct 1994 - Dec 1995

Computer Parts Plus, San Marcos, CA

Lead PC Technician

Built and repaired PCs, performed troubleshooting and problem isolation and analysis. Was responsible for software installations, operating system configurations, peripheral device configurations and numerous special projects. Worked with various PC types, interface cards, networking technologies, etc.

-Skills Used-

· Troubleshooting

· DOS

· Windows

· PC repair

· Software installation

· Operating System configuration

· Networking (LAN)

· Networking (WAN)

· Touch Screen monitor configuration and calibration

· IPX/SPX

· TCP/IP

· Driver installation and configuration

· Documentation

· Trouble ticket management

· Customer service
EDUCATION

· Cisco ICRC Training (Studying for CCNA and CCNP)

· Foundry Certified Network Engineer

· 8 years hands-on experience with networks, troubleshooting, PCs, etc.

· High School Diploma, Coconut Creek High, Ft. Lauderdale, FL (3.8 GPA)

ADDITIONAL SKILLS

· PHP/MySQL

· Macromedia Flash

· Windows 3.x

· Windows for Workgroups
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